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ADDENDUM #1 
RFP-2023-DMS-01-MEDIC 

Medicaid System Evaluation 
 

 (Changes are in bold, underlined and italicized text below to enable vendors  
to quickly recognize changes in paragraphs and/or wording.) 

 
On May 10, 2022, the New Hampshire Department of Health and Human Services published 
a Request for Proposals, soliciting to solicit proposals for the provision of a consulting firm 
to conduct a comprehensive evaluation of the Department’s Medicaid Care Management 
(MCM) model and other complementary health and human services within the Department.  
The goals of the resulting contract include evaluating the performance of the current MCM 
model in meeting the physical, behavioral, and human service needs of the population and 
identifying additional models that may optimize the delivery of services and improve outcomes 
for those served. 

The Department is publishing this addendum to: 
1. Delete and replace Section 3 Statement of Work, Subsection 3.1 Scope of 

Services, Paragraph 3.1.4.6 with the following: 
3.1.4.6 Stakeholder interviews, which must occur in-person unless 

otherwise approved by the Department to be virtual.  
2. Delete and replace Section 4 Finance, Subsection 4.1 Financial Standards, 

Paragraph 4.1.2 with the following: 
4.1.2 Funding for the resulting contract is anticipated to be approximately  

$500,000. 
3. Delete and replace Section 7 Proposal Outline and Requirements, 

Subsection 7.2 Outline and Detail, Paragraph 7.2.12.1.1 with the following: 
7.2.12.1.1  Answers to questions in Section 3, which shall not exceed 20 pages.   
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