
Project ID # RFP-2023-DMS-04-MEDIC

Project Title Medical Loss Ratio Audit Services for New Hampshire Medicaid Managed Care Organizations

Maximum 
Points 
Available Mercer Health & Benefits LLC Myers and Stauffer

Technical
Knowledge & Experience 
(Q1 & Q2) 100 60 99

Engagement with the State (Q3) 35 25 33

MLR Audit Documentation (Q4) 40 30 40

Audit Reports (Q5) 75 45 75
Managed Care Consulting and 
Technical Assistance (Q6) 100 55 85
Interpreting Policy and Case Law 
(Q7) 50 35 48
Interactions with CMS and 
Drafting Materials (Q8) 50 30 43
Non-federal MLR Technical 
Assistance (Q9) 50 35 44

Subtotal - Technical 500 315 467
Cost

Budgets (Appendix D) 200 60 170
Ad hoc Work Rates 
(Appendix E) 100 33 85

Subtotal - Cost 300 93 255

TOTAL POINTS 800 408 722

$436,910 $1,107,145

New Hampshire Department of Health and Human Services
Division of Finance and Procurement
Bureau of Contracts and Procurement
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