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No. Question Answer 

1.  

Section 2, Statement of Work, Subsection 2.1. 
Scope of Services, Paragraph 2.1.1. FNF 
Supports and Services, Subparagraph 2.1.1.4. 
and Part 2.1.1.6.1. 

Once a request is made how long does the 
Vendor have to facilitate the acquisition and 
provision of supports and services? 

The acquisition and provision of supports and 
services should begin immediately following the 
request for services, unless otherwise requested 
by the Doorway per the specific needs of an 
individual.  

2.  

Section 2, Statement of Work, Subsection 2.1. 
Scope of Services, Paragraph 2.1.1. FNF 
Supports and Services, Subparagraph 2.1.1.5., 
Part 2.1.1.5.4. 

Is the Vendor responsible for purchasing these 
items or for reimbursement of the cost of the 
items? 

There is a potential for both situations to arise 
based on the specific needs of each individual 
receiving services.  

3.  

Section 2, Statement of Work, Subsection 2.1. 
Scope of Services, Paragraph 2.1.1. FNF 
Supports and Services, Subparagraph 2.1.1.6., 
Part 2.1.1.6.2. 

Is there a list of current FNF service providers that 
support the needed services or would the Vendor 
be required to develop this list? 

The intent is for the Selected Vendor to curate a 
list of service providers. The Selected Vendor will 
coordinate with the Doorways to understand 
previously utilized service providers throughout 
the state and begin development of the list from 
there.  

 


