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ADDENDUM #1 
RFP-2024-DMS-03-INDEP 

INDEPENDENT CLINICAL REVIEW SERVICES 

(Changes are in bold, underlined and italicized text below to enable vendors  
to quickly recognize changes in paragraphs and/or wording.) 

 
On January 17, 2023, the New Hampshire Department of Health and Human Services 
published a Request for Independent Clinical Review Services, soliciting a Request for 
Proposals from qualified vendors who are accredited as an independent review 
organization by the Utilization Review Accreditation Commission (URAC), with 
demonstrated written and verbal skills to conduct independent clinical reviews of the 
Medicaid Preferred Drug List (PDL) as well as provide independent reviews of specialty 
services that may or may not be covered by Medicaid. 

The Department is publishing this addendum to: 

 

1. Modify Subsection 2.1. Scope of Services, by deleting Subparagraph 2.1.4.4.  
 

2. Modify Subsection 2.1. Scope of Services, by deleting Subparagraph 2.1.7.3. 
 

3. Modify Section 2 Statement of Work, Question 3 to read: 
 
Q3 Provide your proposed work plan to provide timely reviews for routine 

and urgent reviews.  Include method(s) by which information will be 
transmitted between the Vendor and the physicians; and the Vendor 
and the Department which will ensure that information remains 
confidential according to applicable laws and State Medicaid policy. 

 
4. Delete and replace Appendix E- Technical Response to Questions with the 

following: 
 
Appendix E – Technical Response to Questions (03/01/2023)   
 
 

5. Delete and replace Appendix F- Cost Proposal with the following: 
 
Appendix F – Cost Proposal (03/01/2023)   

 


