
Rehabilitation Assistant
Questions & Answers

NH Department of  Health and Human Services

Medicaid to Schools

Draft Presentation Pending Issuance 

of  Final Guidance Document



Please Note

• This Presentation was made to the Medicaid To Schools Stakeholder group 

on Friday, August 21, 2020.  The materials in this document have not yet 

been updated to reflect the comments and feedback from that meeting.  

• These materials will be updated shortly.  In the interim, please find this draft 

document.



Can rehabilitation assistants apply to Medicaid as a non-
billing provider, even if  they do not have a license? Or will 
they always have to be checked manually via the OIG list?

• No.  Rehabilitation assistants cannot apply for Medicaid provider 

status. 

• School districts are required to check the OIG database for any 

identified sanctions for all non-enrolled Medicaid providers.



Can a guidance counselor bill as a 
rehabilitation assistant?

• Not when they are working as a guidance counselor.  

• A guidance counselor is not recognized as a qualified Medicaid treatment provider and 
therefore services of  a guidance counselor cannot be billed to NH Medicaid. 

• However, if  the guidance counselor is employed as a rehabilitation assistant in accordance 
with He-W 589.04 (ag) and performs rehabilitative functions in accordance with He-W 
589.04 (af), then these services could be billed, and would be paid, at the rehabilitation 
assistant rate. 

• If  the guidance counselor were functioning as a guidance counselor, then their services 
would not be covered because guidance counselors are not recognized as a qualified 
Medicaid treatment provider.



If  a paraprofessional is supporting a student with health 
related needs (helping to bridge the gap with communication 
i.e. carryover speech services) would that count as a billable 
services?
• Yes.  

• If  rehabilitative assistance services are ordered for carry over 

services, these services would be billable if  part of  IEP/504 /or 

health care plan.



We have received questions around the supervision of  

the rehabilitation assistant. May a professional supervise 

and signoff  on the work a rehabilitation assistant does if  

that work is outside the scope for the supervisor?

Who orders? Who supervises? Who signs off?



Who Orders?



Who Orders?
• Professionals may only order within the scope of  their 

practice.  

• Rehabilitative assistance is a multi-disciplinary function provided 
by a rehabilitation assistant or paraprofessional. 

• Therefore, an order should come from a physician, physician’s 
assistant, or APRN to cover all of  the services involved. 
Alternatively, the school may determine it is more practical to 
obtain individual orders from multiple licensed clinicians to cover 
each service type, which is acceptable, so long as every licensed 
clinician is ordering within his or her scope of  practice. 



Who Orders?
• In any instance where rehabilitation assistance is offered as a 

single-discipline service, that provider may, within the scope of  

his or her practice, provide the order for the rehabilitation 

assistant or paraprofessional. 

• Ex- Behavior management ordered by a psychologist or physical 

therapy ordered by a physical therapist



OPLC Guidance

• For additional information on ordering and scope of  practice- see 

the Office of  Professional Licensure and Certification’s Medicaid 

to Schools Policy Guidance document SFY 2020-01 available at: 

https://www.oplc.nh.gov/documents/medicaid-to-school-

policy.pdf

https://www.oplc.nh.gov/documents/medicaid-to-school-policy.pdf


Who Supervises?



Who Supervises?
• The Department in the SFY 2020-07 informational bulletin offered the 

following: 

• “[t]he IEP/504/health care team needs to identify and designate a 
licensed clinician who will be responsible for oversight of  the medical 
components of  the IEP/504/health care plan and the carry-over tasks 
delegated to the rehabilitation assistant.”  Emphasis added.

• In other words, the individual supervising a rehabilitation assistant 
must be a licensed clinician.  The administrative rule states the following 
at He-W 589.04(aj) 



He-W 589.04(aj) 

• Provision of  rehabilitative assistance services shall be reviewed by another 
licensed clinician designated by the enrolled school provider’s care plan 
team every 30 days. Such review shall include review of  the activities 
performed by the rehabilitation assistant and the effectiveness of  the 
activities as observed by the rehabilitation assistant. As part of  the review, 
the care plan team designated licensed clinician shall sign the 
documentation of  the service transaction logs to attest that the service 
was actually provided and shall provide review and signature that the 
activities have been conducted in accordance with the care plan.



Who Supervises?  Multiple Disciplines

• The Department has heard from various school districts and clinicians 
regarding repercussions on their licensure if  they comply with He-W 
589.04 (aj) as the "designated" licensed clinician supervising 
rehabilitation assistant services.  

• These concerns relate to the fact that some rehabilitation assistants 
carry over the indicated treatment of  multiple disciplines each day, 
some of  which may be out of  the scope of  practice of  the designated 
IEP/504/health care team member (licensed clinician) asked to 
supervise the rehabilitation assistant. 



Who Supervises?

• The ordering licensed clinician supervising does not have to be 

the person signing the time logs.

• However, if  the person supervising is not signing the time logs, 

then there must be detailed documentation in the student service 

records to indicate supervision review and sign off.  This is 

required to ensure the services delivered are adequate, working, 

and do not need adjustment.  This review and sign off  must be 

done every 30 days.



How to Supervise
• The decision for how to supervise a rehabilitation assistant is one 

that must be made on an individual basis and by each school 

district.  

• Therefore, the task of  defining the process for who supervises the 

services of  a rehabilitation assistant is the responsibility of  the 

school district.



Who Signs Off?
• For purposes of  signing off  on the rehabilitation assistant’s logs, this signature is an 

attestation of  time in and time out hours to be billed to Medicaid to Schools.  

• Currently, the individual signing off  on the log must be a licensed clinician.  
This signature sign off  is unrelated to supervision and the documentation/outcome 
of  such supervision.  

• Again, the administrative rule states: “… As part of  the review, the care plan team 
designated licensed clinician shall sign the documentation of  the service 
transaction logs to attest that the service was actually provided and shall 
provide review and signature that the activities have been conducted in 
accordance with the care plan.” 



Can case managers sign off  on the work 
of  a rehabilitative assistant?
• No.

• Services provided in an IEP/504 / health care plan and that are to be billed 
to Medicaid to Schools are medical services deemed to be medically 
necessary provided in the context of  a school setting. 

• A licensed clinician therefore must oversee the implementation of  medical 
services (supervision). Case managers, as the Department understands, are 
not licensed clinicians and are therefore not a recognized qualified Medicaid 
treatment provider. As such, a case manager cannot supervise the 
rehabilitation assistant but may sign off  on the time in/time out log. 



Documentation Provided by the Rehabilitation Assistant

• The rehabilitation assistant must document in the student service 

record.  Further information about documentation requirements 

will be forthcoming.



Can you provide guidance as to an acceptable co-signature for 
rehabilitative assistant logs when there are no licensed 
clinicians on the team providing related services to the student

• Rehabilitation services are medical services.  Therefore, a licensed 

clinician must order the rehabilitation assistance.  Additionally, a 

licensed clinician must supervise the activities being performed by 

the rehabilitation assistant.  This clinician may only supervise 

within the scope of  their practice. Currently, the rule requires a 

licensed clinician to sign off  on time in/time out.  However, the 

Department is considering delinking supervision and sign off. 



Does the individual supervising the rehabilitation assistant 
need to be within “line of  sight” in order to sign off  on these 
activities?

• The rehabilitation assistant does not need to be within line of  sight 100 % 
of  the time. The School District is responsible for developing a process as to 
how supervision occurs.

• The supervising, licensed clinician needs to conduct a review every 30 
days, or more frequently as needed.  The clinician may determine that 
supervision is warranted more often based on the severity of  the recipient’s 
functional limitation.  The licensed clinician must make a determination 
regarding the frequency of  supervision on a case by case basis.  
Documentation of  the supervision review must be part of  the student’s 
record.



Does the carryover of  every discipline need to occur each day - or is any 
carryover appropriately target on a given day acceptable? We would 
assume that the frequency and duration of  carryover activities would be 
at the discretion of  the licensed clinician for each discipline. 

• Frequency and duration of  provision of  carryover tasks should be 

in accordance with the IEP/504/health care plan.  All changes of  

the student’s functional capacity must be documented in 

updated/amendments to the IEP/504/health care plan.



Our school rotates rehabilitation assistants. At the time of  the expected 
30-day sign off, which rehabilitation assistant would we sign off  on for a 
given student?  Are we required to sign off  on multiple rehabilitation 
assistants for a single student's Medicaid reimbursement? 

• Student specific supervision of  the rehabilitation assistant must occur within 

a 30-day period.  

• A process for supervision must be established for rehabilitation assistants 

being rotated between students. 

• Sign off  on the time in/time out logs should be student specific.



Would it satisfy Medicaid requirements if  the Speech/Language 
Professional were to meet with paraprofessionals as a group for 30 
minutes once a month to discuss general information, but not specific 
students? 

• No.  This group meeting would not count towards monitoring, oversight, 

and supervision of  the rehabilitation assistant because this meeting does not 

address the needs and progress of  a specific student.  This practice more 

clearly falls under training of  the rehabilitation assistants.



Will rehabilitation assistants be able to 
deliver ABA services?

• Yes.  Rehabilitation assistance services delivered by qualified individuals to a 
Medicaid enrolled student and delivered pursuant to the administrative rules are 
qualified for Medicaid reimbursement, and these services are clearly listed as 
covered in the Medicaid to Schools rule in He-W 589.04.  

• The Department’s understanding is that rehabilitation assistants currently carry out 
behavior treatment plans under the direction and supervision of  a school 
psychologist or a Board Certified Behavior Analyst (BCBA) in the school setting.  
Assuming so, these services will continue to be reimbursed. 



Will rehabilitation assistants receive the training to become a 
registered behavior technician (RBT)?

• No.  The Department is unable to provide training for a rehabilitation 

assistant to become an RBT.




